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What is "Dark Social"?

A

notion social marketers should all be
aware of as it directly affects any of
them. Dark social is the sharing activity that
is invisible to traditional analytics as it
occurs through private social platforms that
are typically not tracked, such as mobile
messaging apps WhatsApp, WeChat or
LINE. Dark social is actually the dominant
force in online sharing. Recent studies
point out that dark social analytics is the
key to higher conversion rates, and
technologies able to provide this sort of
social intelligence are increasingly sought
after by marketers.

“I am your father’s brother’s nephew’s
cousin’s former roommate.”

B

ig data, now being applied at every
stage of the retail process, turns out to
be a game changer in the retail sector. Over
time, a retail company can collect data on
millions or even billions of customers.
Retail players now resort to trend
forecasting algorithms that sift through
social media posts and web browsing
habits to find out what is trending and
causing a buzz. Brands and marketers have
embraced “sentiment analysis”, using
algorithms to understand customers’
opinions and experiences, or to predict the
top selling products.

C

ompanies have more access to data than
ever before, and can much more easily
store and manipulate big chunks of data to
increase ROI. One of the biggest trends today?
Predictive analytics. Everything seems to
indicate that it will considerably affect big
data’s future and take big data one step further.
Many companies have started investing time
and money into this area.
INSIGHT:
Seeking inspiration for your social media content
strategy? Google Analytics data can actually help you
find relevant topics.

CHECK IT OUT !!!
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